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How do I move my Moodle site to my new school assignment? Email Michelle Frankich frankichm@pcsb.org with name of site and new location.

Why aren’t the videos playing in my course? The end-user or participant in the course will need the appropriate media player/plugin to view the video.  Most videos are posted in flash format or .wmv.  Be certain that machines have Windows Media Player, Flip4Mac, Flash plugin, and QuickTime. 

Why  am I not seeing any menus for Add an Activity or Add a Resource?  All I see are little yellow question marks when my editing is turned on and my menus are not appearing. We upgraded to Moodle 1.9.  You will need to upgrade your version of Internet Explorer to 8.0 or use Firefox browser.

Why do some Moodle sites have different themes or backgrounds?  How can I change my theme?  Go to your course Administration block, click on Settings and change "Force Theme" to one of the 15 themes listed. You must Save your settings to see the changes. You can always revert to the default theme by choosing "Do Not Force". 
Do I need to reapply for a second site? No, email Michelle Frankich frankichm@pcsb.org to request a second site.

How do students access my Moodle site? They will need their 4 digit student domain login and last 8 digits of student number (see SASI demographic screen tab 5 for login) They will need your enrollment key the first time they access your site.  If they have never accessed Moodle before, they will need to fill out a First Time User profile (see link on Moodle homepage “Click Here for Log In Handout”).

What if students can't log in?  You may need to reset their student domain login/pswd.  Go to START, RUN, type in the letter z <space> student 4 digit login <space> then last 8 digits of student number.  Example: z xx.xx 00000000 or contact help desk/fill out TechHelp ticket to have student domain login reset.

How do I change my enrollment key? Go to Administration block, click Settings, scroll down to Availability and change key (check unmask to see your existing key). It can be changed at any time and existing participants in your course do not need to re-enroll in the site if you change the key.  Only new participants accessing your site for the first time will need the new key.

Do I need to create an enrollment key for my course? That is the site owner’s choice.  The enrollment key prevents all users (over 40,000 district personnel and students) from enrolling in your site and accessing your content.  Participants only need to type in that key the first time they enroll.  

How do I get the enrollment key of someone else’s site? If a site is protected with an enrollment key, you will see a window appear with a field to type in that key.  If you do not know what the enrollment key is, contact the teacher of that site (the name will appear directly above the enrollment key field and it asks you to contact that teacher.) 

How do I purge all student data from last year's course and reuse my content from last year? First make a backup of your site then do a reset of your site.  (Backup and Reset functions are located in your Administration block on side of your site.)

How do I delete names of courses in the ‘My Courses’ block that I no longer need?  Click on the name of the course, look on side of site for Administration block and click on “Unenroll me” link.

Why is my Moodle site showing up grayed out for me and invisible for my students/participants under our school name? Go to Administration block, click Settings, scroll down to Availability and change your setting to Available for Students (students are the participants in your course).

How do I delete a participant/student from my site? Go to Administration block, click Assign Roles, Student, find name and move to right of screen. 

How do I add an extra teacher (co-teacher) to my site to help me edit the content? Go to Administration block, click Assign Roles, Teacher, type name in bottom search box, move name to left of screen.

Why am I getting multiple emails from forum posts in Moodle? You are subscribed to a forum in Moodle.  You can return to that forum area and click on unsubscribe in the top right corner of the forum screen; or you can make an adjustment on your Moodle profile to only send you one email with all forum posts in a single message.  To adjust that profile setting, log into Moodle, click on your name in top right corner of screen, click on Advanced settings button to show green asterisks options, look for Email Digest Type, change setting to Subjects (Daily email with Subjects Only).

How can our school link our School Novus website to our individual teacher Moodle sites?  Your school webmaster can add hyperlinks to your school webpage if you provide them with the direct link to your site.  Your direct link to your Moodle site is the php url in your address bar at the top of your Moodle site. Example: the Moodle Overview site’s direct url link is http://moodle.pcsb.org/course/view.php?id=179  

How can I search for answers when I’m having difficulty with Moodle? For specific questions, search the Moodle Help Desk forum.  Go to Moodle homepage, PCS Moodle category button, enroll in Moodle Help Desk, type in topic in search box at the left of screen (ex:”Videos”) and you will read solutions posted in that forum.

Where can I find supplemental training and assistance with Moodle?  Join a weekly webinar to ask a trainer your questions and to view samples of sites.  Each week we host Moodle Webinars as teachers share their experiences and solutions with building their sites.  Dates and times are listed on the right side of the Moodle homepage.  Click on the link 15 min prior to the session.  Be certain that you click the Test Link located at the bottom of the session dates to test your computer before you attend. 

